WASYMED®

Product Description

The Industry Solution for Medical Supply Stores and Healthcare Retailers

Optimal. Proven. Efficient.

Manufacturer:

IMC OMS GmbH

Product Type:

ERP System for Medical Supply Stores

Market Launch:

1997

Target Group:

Medical supply stores, healthcare retailers, orthopedics and
rehabilitation technology

Document Version:

03/23/2026

About WASYMED®

WASYMED® s a proven industry solution for medical supply stores and healthcare retailers. In medical
supply and healthcare retail, people are at the center —not only as customers, but also as skilled
professionals. The software comprehensively addresses the characteristic tasks of this industry and can
be adapted to individual business needs through its consistently modular system structure.

The software solution takes into account the special inventory management processes in the trade of
medical, orthopedic and rehabilitation technology. Not only fast and convenient order processing, but also
transparency of all processes through meaningful overviews help you save valuable time and make the

right decisions.

Core Features

* Multi-client capability with multiple institutional identifying numbers (IK)

* Modular system for individual customizations
* Direct billing according to § 300 and § 302 SGB V
» Comprehensive inventory and materials management

* Integrated management information system with reporting

* Interfaces to financial accounting (DATEV, Varial)

* Electronic cost estimate module (eKV module)
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Functional Scope

1. Master Data Management

Manage all relevant master data of your company easily and clearly. The system offers comprehensive
management options for all business partners and articles.

* Patient, physician, health insurance, supplier and article management

* Import interface for cost carrier file (nationwide health insurance companies)
* Interfaces for export and import of master data

» Management of external warehouses / consignment warehouses

* Export and import of customer and supplier price lists

» Appointment management and CRM functions

* Price list management with customer-specific prices

2. Prescription Processing

Process your prescriptions and orders quickly and conveniently. The system supports you throughout the
entire process chain from recording to billing.

» Simple and fast prescription processing

* Advance payment management for prescriptions (e.g., for faxed prescriptions)

» Automatic creation of cost estimates from prescriptions

* Electronic transmission of cost estimates to health insurance companies (eKV module)
* Creation of care orders including delivery schedules

* Creation of long-term care arrangements

* Internal orders from stores/service centers

* Quotations and customer orders

* Document management for all prescriptions and orders

3. Materials Management

Keep your inventory under control. Order goods, book them into your warehouse, and conduct efficient
inventories.

» Management of external warehouses (e.g., at physicians, nurses)
+ Control and management of inventory levels

* Determination of demand situation and forecast

* Quote requests and order suggestions

* Orders including email dispatch

* Remaining quantity management for open orders

» Goods receipt and inventory bookings

* Inventory and automatic inventory recording

» Batch management
* Barcode support for picking

* Creation of return delivery notes
* Shipping integration (DHL with tracking)
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4. Commercial Area

All commercial functions for smooth business operations. From calculation to invoicing.

* Fast batch invoice generation

* Special pricing for customer groups

* Consideration of supplier volume discounts in calculation
* Cash receipts, private invoices and physician invoices
» Co-payment invoices

» Margin calculation via article costing

* Invoicing and delivery notes

* Incoming and outgoing invoices

* Dunning system with automated processes

+ Contribution margin calculation

* Interface to financial accounting (DATEV, Varial)

Special Modules

Electronic Cost Estimate (eKV)

The eKV module enables electronic transmission of cost estimates to health insurance companies. XML
files with cost estimate data are generated from WASYMED® and supplemented with scans of
prescriptions. This data is sent to the Optica billing center, which handles distribution to the respective
health insurance companies.

The application controls electronic dispatch and provides full transparency for receipt, processing status
through to approval.

Billing according to § 300 SGB and § 302 SGB

This module enables simple and fast billing of prescriptions according to § 300 and § 302 SGB V directly
with cost carriers. Nationwide cost carriers are already provided and can be adopted without complete
re-entry. The current cost carrier file ensures that the current data is always available for data exchange.

Rehabilitation Aids Module

The rehabilitation aids module enables the entry, maintenance and management of all rehabilitation aid
master data (merchandise). These form the basis for creating orders, delivery notes, cost estimates,
prescriptions and invoices in accordance with the Medical Devices Act (MPG).

Barcode Recording

Barcode-supported recording and picking of warehouse operations to avoid errors due to incorrect storage
locations, inventory errors and picking errors. Delivery notes are provided with their own barcode that
encodes the delivery note number and the client. The recorded data can be evaluated for quality
assurance and control.
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Reporting and Management Information System

A comprehensive reporting system with special evaluations provides you with an overview of all important
key figures in the company. All reports in WASYMED® can easily be reused in Microsoft Excel or

optionally in SAP BusinessObjects.

Available Evaluations and Reports:

Area Evaluations

Revenue & Income * Total revenue

* Prescription income

* Revenue statistics

* Quarterly comparison by representative/physician

Orders & Prescriptions * Order statistics
* Prescription statistics
* Open items (OP lists)

Warehouse & Materials * Inventory levels

* Delivery statistics

* Inventory

» Warehouse evaluations

Commercial + Sales journal

+ Contribution margin

» Commission accounting
* Margin analysis

Integration * Excel export for all reports
* SAP BusinessObjects integration
* DATEV/Varial interface

All evaluations can be individually filtered, sorted and exported. Integration with SAP BusinessObjects

additionally enables the creation of custom, company-specific reports and dashboards.
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Additional Functions

* Quick search function for all patients, physicians, cost carriers and documents
» Comprehensive online help

* Flat-rate billing

» Case-based flat rates

* Return processing for depots

» Goods issue and return delivery notes

* Direct debit interface

» Export shipping data to DHL including tracking

* Employee and sales representative management

* Comprehensive interfaces for data import and export
* Automatic posting of prescription revenues

* Transfer of prescriptions to Optica billing center

Technical Information

Property Details

System Architecture Modular design, scalable

Multi-client Capability Multiple clients and institutional IDs possible
Database Professional database systems

Interfaces DATEV, Varial, Optica, DHL, Excel, SAP BO
User Interface Intuitive Windows interface

Updates Regular updates and further development
Support Professional support by IMC OMS GmbH
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Your Benefits with WASYMED®

V4 Industry Specialization Specifically developed for medical supply stores and healthcare retailers
V4 Time Savings Fast order processing and automated processes

V4 Transparency Complete overview of all business processes

V4 Flexibility Modular system for individual adaptations

V4 Compliance Fulfillment of all legal requirements (§ 300, § 302 SGB V)

V4 Integration Seamless connection to financial accounting and partners

V4 Experience Established and proven on the market since 1997

V4 Support Comprehensive training and ongoing support

Contact and Further Information

For a free product presentation, individual training or further information, our experts are at your disposal.

IMC OMS GmbH

Contact Person: Thomas Fischer

Address: Burgstadter StraRe11, 09114 Chemnitz, Germany
Phone: +49 371 3349 52-24

Email: thomas.fischer@imcgmbh.com

Website: www.wasymed-online.de

Try it free for 30 days: Download the demo version and see for yourself what WASYMED® can do.
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